
Pengaruh Kualitas Layanan
dan Harga terhadap Kepuasan
Pelanggan pada Ekpedisi JNE
Express Cabang Mitraserasi

034 Pondok Melati
by Fiqi Akbar

Submission date: 31-Jul-2024 08:15AM (UTC+0700)
Submission ID: 2425068431
File name: asi_Ilmu_Manajemen_-_Volume._2,_No._3_Juli_2024_hal_227-234.docx (60.86K)
Word count: 2293
Character count: 14321



4

11

17

20
22

23
25



2

2

5

5

6

9

10



1

3

8

13

21

28



6

14

18

19

27

29

30



7

7

16

24



6

8

10

12

15

26







24%
SIMILARITY INDEX

18%
INTERNET SOURCES

14%
PUBLICATIONS

11%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

Pengaruh Kualitas Layanan dan Harga terhadap Kepuasan
Pelanggan pada Ekpedisi JNE Express Cabang Mitraserasi 034
Pondok Melati
ORIGINALITY REPORT

PRIMARY SOURCES

Heru Ependi, Reza Widhar Pahlevi.
"KEPUTUSAN PEMBELIAN MAHASISWA PADA
PRODUK ONLINE SHOP SHOPEE DAN
FAKTOR PENENTUNYA", Journal Competency
of Business, 2021
Publication

Submitted to Kwame Nkrumah University of
Science and Technology
Student Paper

Submitted to Universitas Muhammadiyah
Yogyakarta
Student Paper

elearning.bsi.ac.id
Internet Source

www.mitralogistics.co.id
Internet Source

berbagaiskripsi.blogspot.com
Internet Source



7 1%

8 1%

9 1%

10 1%

11 1%

12 1%

13 1%

Yahdinil Firda Nadhirah, Istianah Alfisyah,
Juhji Juhji. "Talking Stick Method Toward
Student Learning Activities in Islamic Cultural
History Lessons", Nazhruna: Jurnal
Pendidikan Islam, 2022
Publication

sinta.unud.ac.id
Internet Source

www.jne.co.id
Internet Source

jim.ar-raniry.ac.id
Internet Source

journal.admi.or.id
Internet Source

Janet Octavenny Mangkey, Marjam
Mangantar, Jacky Sumarauw. "PENGARUH
RASIO PASAR DAN RASIO PROFITABILITAS
TERHADAP RETURN SAHAM PADA INDUSTRI
PERHOTELAN DI BURSA EFEK INDONESIA",
Jurnal EMBA : Jurnal Riset Ekonomi,
Manajemen, Bisnis dan Akuntansi, 2022
Publication

Submitted to Konsorsium Perguruan Tinggi
Swasta Indonesia II
Student Paper



14 1%

15 1%

16 1%

17 1%

18 1%

19 1%

20 1%

21 1%

22 1%

23 1%

24 1%

Submitted to University of North Carolina,
Greensboro
Student Paper

www.jurnal-umbuton.ac.id
Internet Source

Submitted to Unika Soegijapranata
Student Paper

e-jabt.org
Internet Source

eprints.undip.ac.id
Internet Source

jurnal.healthsains.co.id
Internet Source

repository.poltekesos.ac.id
Internet Source

digilib.unhas.ac.id
Internet Source

journal.univpancasila.ac.id
Internet Source

jurnal.umk.ac.id
Internet Source

jurnal.unigal.ac.id
Internet Source



25 1%

26 1%

27 1%

28 1%

29 1%

30 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1%

ELLA ISDA ALFA SETIA DIATY. "PENGARUH
HARGA DAN FASILITAS TERHADAP KEPUASAN
KONSUMEN DENGAN KEPUTUSAN
PEMBELIAN SEBAGAI VARIABEL
INTERVENING PADA PERUMAHAN PONDOK
PERMATA SUCI GRESIK", MANAJERIAL, 2018
Publication

digilib.sttkd.ac.id
Internet Source

ejournal.adbisnis.fisip-unmul.ac.id
Internet Source

ejurnal.bunghatta.ac.id
Internet Source

repository.unisba.ac.id
Internet Source

repository.ampta.ac.id
Internet Source


